
 

 

 Providing limited-scale banking and financial services to the 

underserved population through engaged agents under a valid agency 

agreement, rather than a teller/cashier. It is the owner of an outlet 

that conducts banking transaction on behalf of a bank. 

 
 

RRF started agent banking in February 2018 in partnership with Mutual Trust Bank (MTB) located in Barinagar 

Bazar, shatmaile, Jasore. Agent Banking in Bangladesh is a game-changer, bringing financial services to 

remote areas and bridging the gap between banks and the unbanked. It ensures access to marginalized 

populations, paving the way for a poverty-free future. Collaborating with Mobile Financial Services (MFS), 

Agent banking maximizes convenience, creating widespread financial inclusion and easy access to vital 

services in rural areas 
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FOOTER 

Program Impact 

 Foreign remittance has increased. 

 Interest have grown to deposit money than 

before among Clients. 

 Number of accounts are increasing day by 

day. 

 DPS & FDR accounts are slowly increasing. 

 Agent banking has earned peoples believe 

so now it’s getting popular among people.    

Program Challenges 
 

 Sometimes students finish their 

Report within a short period of time. 

 Scope of full time internship is less. 

 Students comes to visit from 

different areas so they don’t attend 

regularly. 

 

 

 

 

 

 

 

 

 

 

 

Mst. Iva Khatun has an account holder of agent 

bank in Satmile, Jashore. In her words, ‘I have 

opened my account here because it is near my 

house and takes less time than other bank.My 

husband lives abroad. Every month he sent 

money in the account. First I used to withdraw 

money from bank and it takes lot of time to stand 

in a queue. Now I withdraw remittance money 

from my account.  And officials have helped me 

to get a loan from RRF. So I am very happy with 

their service.’ 

 

 

                         ONGOING FROM 2018 
 
--------------------------------------------------------------------- 
 

Partner 
 

--------------------------------------------------------------------- 

 1920 Accounts So far. 
(Female: 933,Male: 987) 
-------------------------------------------------------------------- 

                                    No. Of Staff 

                    02 
--------------------------------------------------------------------- 

Total Budget 

BDT 120265600 
 
 

                                  Net Balance 

                  BDT 92,58,725 
 

--------------------------------------------------------------------- 

Area Coverage 
Jashore District 
-------------------------------------------------------------- 
 

 

Agent Bank Member  

Name: Mst. Iva Khatun 

A/C Open Date: January 2022  

 

AT a Glance    


